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Complaint and Communication 

Mechanism for Supply Chain Management 

供应链管理申诉与沟通机制 
In conformity with the principle of “ integrity, trustworthiness and responsibility”, this “Farasis Energy Complaint and 

Communication Mechanism for Supply Chain Management” is specially established to enhance communication and 

collaboration with affected areas, upstream and downstream enterprises in the supply chain, government departments, non-

governmental organizations, the media and other relevant parties, timely and effectively respond to the concerns of the 

related parties, and continuously improve the governance capability of the company’s supply chain and information 

transparency.  

为了加强同受影响地区、供应链上下游企业、政府部门、非政府组织、媒体及其他相关各方的沟通与协作，及时、

有效回应相关方关切，不断提高公司供应链治理能力和信息透明度，本着“诚实、守信、责任”的原则，专门建立“孚

能科技供应链申诉与沟通机制”。 

 

一、Objective of the mechanism 

机制目的 

To receive, audit, respond to, report and handle the expectations and appeals of the stakeholders for supply chain governance, 

strengthen communication and collaboration with the external sides, and create a dialogue and negotiation platform to 

continuously enhance the company’s supply chain management capability. 

接收、审核、回应、报告和处理各利益相关方对供应链治理的期望和诉求，加强同外部的沟通与协作，为持续提升

公司供应链治理能力搭建对话和磋商平台。 

 

二、Scope of complaint and communication 

申诉与沟通范围 

In order to ensure the effective operation of the complaint and communication, this Mechanism only accepts complaints or 

information provided in real name and with integrity, satisfying the following conditions: 

2.1 Identified risks and challenges associated with the company’s responsible mineral supply chain and/or sustainable supply 

chain management; 

2.2 The gaps and deficiencies in the due diligence management system and measures of the company’s responsible mineral 

supply chain and/or sustainable supply chain management; 

2.3 Other relevant recommendations and comments on the responsible mineral supply chain and/or sustainable supply chain 

management with sufficient supporting evidence. 

为确保申诉和沟通机制的有效运行，本机制仅接受实名和诚信提供的申诉或信息，且须满足以下条件： 

2.1 已识别的与本公司负责任矿产供应链和/或供应链可持续管理相关联的风险与挑战； 

2.2 本公司负责任矿产供应链尽责管理体系和/或供应链可持续管理的措施存在的差距和不足； 

2.3 其他具有充足证据支持的涉及负责任矿产供应链和/或供应链可持续管理的相关建议和意见。 

 

三、Chanel for complaint and communication 

申诉与沟通渠道 

Any complaint and communication information within the above scope can be sent to the email address of the company’s 

Responsible Sourcing Committee Secretariat (Sustainability@farasisenergy.com.cn). You may also file appeals and 

communicate through the following Farasis Energy integrity supervision channels. 

Farasis Energy Integrity Supervision Channels:  

Report Hotline：0797-7329850 

Report Email：fnlianjie@farasisenergy.com.cn 

In-person Report：Audit and Supervision Department, West Side of the 5th Floor, Administrative Building, Ganzhou Base 
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Written Report: Submit to the disciplinary inspection and supervision report mailboxes at all company bases. 

1) Ganzhou Base: Entrance and inside of Farasis Energy Plant, Jinling West Road, Ganzhou Economic and Technological 

Development Zone, Ganzhou City, Jiangxi Province 

2) Ganzhou New Energy Base: Entrance and inside of No.1 Plant, Fenglin Avenue, New Energy Science and Technology 

City, Ganzhou Economic and Technological Development Zone, Ganzhou City, Jiangxi Province 

3) Zhenjiang Base: Entrance and inside of No.69 Hengshan Road, New District, Zhenjiang City, Jiangsu Province 

4) Guangzhou Base: Entrance and inside of No.998 Zhiming Road, Jiufo Subdistrict, Huangpu District, Guangzhou City, 

Guangdong Province 

任 何 有 关 上 述 范 围 的 申 诉 与 沟 通 信 息 ， 请 发 送 至 用 于 接 收 相 关 询 问 和 申 诉 的 指 定 邮 箱 ：

Sustainability@farasisenergy.com.cn。也可通过以下孚能科技廉洁监督渠道进行申述及沟通。 

孚能科技廉洁监督渠道:  

举报电话：0797-7329850 

举报邮箱：fnlianjie@farasisenergy.com.cn 

面谈举报：赣州基地行政楼五楼西侧审计监察部 

书面举报：提交至公司各基地纪检监察举报信箱。 

1) 赣州基地：江西省赣州市赣州经济技术开发区⾦岭西路孚能科技⼚区出⼊⼝及基地内 

2) 赣州新能源基地：江西省赣州市赣州经济技术开发区新能源科技城枫林⼤道 1 号⼚区出⼊⼝及基地内 

3) 镇江基地：江苏省镇江市新区衡⼭路 69 号⼚区出⼊⼝及基地内 

4) ⼴州基地：⼴东省⼴州市⻩埔区九佛街道知明路 998 号⼚区出⼊⼝及基地内 

 

四、Requirements for information submission 

信息提交要求 

The complaint or communication information submitted must meet the following requirements: 

1. Specify the name and the organization (if any) of the complaining party, and whether there needs secrecy; Farasis will 

keep confidential if needed; 

2. If the complaint is submitted by a designated representative, the information and contact of the authorizer must also be 

provided; 

3. Provide details of the complaint and communication as well as supporting evidence(s), which will contribute to the 

effective solutions to the issues. Suggestions on solutions that the complaining party considers feasible are welcomed. 

对于申诉人所提交的申诉或沟通信息，须满足以下条件： 

1、写明申诉人姓名、机构（如有）以及是否要求保密，如有保密要求则本公司予以保密； 

2、如果申诉是由派出代表提交的，须提供授权人的信息以及联系方式； 

3、详细说明申诉或沟通事项，并提供支持性证据，这将有助于申诉或沟通的有效解决。欢迎申诉人提供认为可行

的解决措施建议。 

 

五、Procedures for complaint and communication 

申诉与沟通流程 

This Mechanism includes the six steps below:  

本申诉与沟通机制通过以下六个步骤开展工作： 

Step 1: Acceptance of complaint and communication 

步骤一： 接受申诉或沟通 

The personnel shall record the content of complaint and communication in the complaint file. 

受理申诉与沟通的工作人员负责记录申诉与沟通内容，并确保把相关内容记录在申诉档案中。 

 

Step 2: Preliminary assessment 

步骤二：初步评估 

Conduct a preliminary assessment of whether the content of complaint and communication is in line with the scope of this 

Mechanism. 

初步评估申诉与沟通的内容是否符合本申诉与沟通机制的范围，并将相关信息传达给公司的相关领导和部门。 
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Step 3: Confirmation of complaint 

步骤三：申诉确认 

Within seven working days after receiving complaint and communication matters, a written letter of reply to the complaining 

party shall be provided to confirm the complaint has been received and to specify the steps and time for solutions. 

在收到申诉与沟通事项之后的七个工作日内，向申诉人反馈书面回函，以确认收到申诉，并提供解决申诉的步骤

和时间。 

 

Step 4: Response to complaint 

步骤四：申诉回应 

The complaint investigation will be carried out immediately after the receipt of complaint, and the investigation or action 

report related to the complaint shall be completed within one month after the date of the complaint, with a response 

conclusion formed. There are three ways for the content of response: 

1. If the complaint is not within the scope above, the complaint shall be held untenable and will be rejected; 

2. The complaint has been accepted, but the complaint issues for the company don’t exist, thus no corrective or improvement 

measures will be taken; 

3. The complaint has been accepted, and it is confirmed that corrective or improvement measures shall be taken. 

申诉调查将在接到申诉之后立刻开展，在申诉开始之日起一个月内完成与申诉有关的调查报告或行动报告，并形

成回应结论。回应的内容将会有三种方式： 

1.不符合申诉范围，申诉不成立，驳回； 

2.接受申诉，但本公司不存在申诉问题，无需采取纠正或改进措施； 

3.接受申诉，确认需要采取纠正或改进措施。 

 

Step 5: Improvement actions 

步骤五：改进行动 

For verified appeals, the Company undertakes to immediately implement corrective and preventive measures, conduct an 

in-depth root cause investigation, revise relevant operational procedures, management standards or cooperation agreements, 

and prevent the recurrence of similar issues. The Sustainability Department will follow up and verify the entire rectification 

process to ensure the formation of a closed-loop management mechanism. The improvement measures, progress and 

outcomes will be timely communicated to the appellant and relevant parties. 

对于经查证属实的申述，公司承诺立即采取纠正与预防措施，深入追溯根本原因，修订相关操作流程、管理标准或

合作协议，防止同类问题再次发生。整改过程由可持续发展部全程跟踪验证，确保形成管理闭环。改进措施、处理

进度及成效将适时反馈申述人与相关方。 

If the complaining party is not satisfied with the investigation report or action measures, Farasis will conduct further 

investigations and studies to identify the action plans that need further implementation, and carry them out. If the 

complaining party still cannot reach agreement on the company’s improvement actions, it may refer the complaint to a third 

party for mediation or engage external experts for review and consultation. 

如申诉方对调查报告或行动措施不满意，公司将开展进一步的调查和研究，确定需要深入开展的行动方案并予以

实施。如申诉方仍就与公司改进行动无法达成一致，可将申诉转交给第三方进行调解或聘请外部专家参与审查及

磋商。 

 

Step 6: Monitoring and evaluation 

步骤六：监测与评价 

The Sustainability Department shall report the status of received, resolved and pending appeals to the Supply Chain 

Sustainable Management Committee on a quarterly basis; it shall annually analyze the resolution status and time limits of 

appeals, and evaluate the effectiveness of the appeal and communication mechanism. 

公司可持续发展部应每季度将收到的申诉、解决以及未决的情况向供应链可持续管理委员会汇报；每年分析申诉

解决的情况以及时限，并评估申诉与沟通机制的有效性。 
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六、Procedures for complaint and communication 

申述人信息保护 

This mechanism strictly protects the information security of whistleblowers. Personal identity information and report content 

are only accessible to authorized personnel, and encryption, permission control and other measures are adopted to prevent 

information leakage. Any form of retaliation, discrimination or unfavorable treatment against bona fide whistleblowers is 

strictly prohibited, including dismissal, demotion, harassment or unilateral termination of cooperative relations. Even if a 

report is not fully verified as true after investigation, the whistleblower will not be penalized accordingly. The Company will 

impose severe disciplinary sanctions on anyone who breaches confidentiality obligations or engages in retaliatory acts, and 

reserves the right to pursue legal liability. We encourage real-name reports, accept anonymous reports as well, and undertake 

to provide equal protection to all whistleblowers.  

本供应链申述与沟通机制严格保护举报人信息安全，身份信息及举报内容仅限经授权人员知晓，并采用加密与权

限控制等方式防范泄露。严禁任何针对善意举报人的报复、歧视或不合理对待，包括解雇、降职、骚扰或单方面终

止合作关系。举报虽经查证未能完全属实，举报人亦不会因此受罚。对违反保密义务或实施报复者，本公司将依规

从严处置，并保留追究法律责任的权利。我们鼓励实名举报，也接受匿名举报并承诺同等保护。 


